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WHY A SURVEY? 
Understand the Future



WHY A SURVEY? 
Design Better Buildings



“Student Centers only have one job: 
To be everything for everyone.”

— Dean Smith, East Carolina University



Lectures Learning



One Size Fits All Custom Everything



Books People



A Place to Connect A Place to Be



Sink or Swim Assist and Guide



Dorms Community



Presentation Participation



Plymouth State University Student Commons

Distinguished By Etiquette, 
Not By Function



Transactional

University of Texas Union



Experiential

University of Alaska – Fairbanks Student Union



Environment

University of Alaska – Fairbanks Student Union



Niche

East Carolina University Student Union



Multi-Use

University of Washington Husky Union Building



Wellness

Plymouth State University Student Commons



Living Room

Roger Williams University Living Commons



Recreation

Clarkson University Student Center



Learn

Clemson University Watt Family Innovation Center



Pause

University of Kentucky Gatton Student Center



Pass Through

Bentley University Student Union



Be,
Sit,
Eat, 
Chat, 
Play,
Work,
Study, 
Repeat…
University of North Texas University Union



Will Today’s Facilities Suffice? 



Who has the premier student union?

University of Wisconsin — Madison (25)

The Ohio State (16)

University of Kentucky (8)

Oklahoma State (7)

University of Maryland (6)
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Wisconsin Union
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Ohio Union
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UK Gatton 
Student Center
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Space Usage



What programs, activities, or 
organizations have ended recently?

Movie Showings
―Replaced with popular TV trends

Outdated Pop-Culture Events
―Ninja Warriors, Carnivals, Humans v. Zombies

Holiday Themed Activities
―Pumpkin Carving, Easter Egg Hunts, Holiday Art Market

Concerts/Musical Events
―Large Scale, Local Unknown Artists, Battle of the Bands

Arts Events
―Comedy, Theater, Musical



What nontraditional facilities or 
programs do you have in your union?

Art Spaces

Wellness Spaces
Most Unique

―Workspace/Makerspace with Kiln

―The World’s Largest Jayhawk Collection

―The UPB Hour Daily Event Series Allows for Unique 
Programs, such as Weird Fruit Friday

― IdeaHub Student Organization Co-Working Space

―The Clothing Closet



Do you have any of these spaces?
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Your Most Requested  Space?
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If you had more space, what would go in it?
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New Programs

E-Sports / Gaming

Awareness Programs

Affinity / Cultural Programs

Crafting Programs
Pinterest & Popcorn; 

Crafts & Snacks; 

Cats, Crafts, & Cameras

Most Popular 
Programs?

E-Sports

Arts and Crafts

Concerts, Late Night 
Performances

Lectures

Dance Marathon



Do you have an e-sports facility in your union?

Other 
Location: 15% Yes: 15%

No: 70%



Operations



What are your biggest operational challenges?
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What are the biggest financial challenges?
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What successful strategies 
have you developed to 
overcome these challenges? 



What are your most effective ways to self-
generate revenue?
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What are your most effective non-traditional 
partnerships for revenue generation?
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What other successful 
strategies have you used to 
self-generate revenue? 



What’s Next



What are the biggest changes you’ve seen in 
student expectations?

Immediate and 24/7 service

Individualized attention

Shift in Accountability – “Conflict Resolution is Not My Problem”

More Hand-Holding

Involvement is a mile-wide and inch-deep

Technology, Technology, Technology

Entitlement

Entrepreneurship



What are the biggest surprises you’ve 
had regarding programs or activities?

Low Level of Engagement and Participation 
“The rising number of student no-show when they have RSVP’d to attending an event or 
program.”

Lack of Leadership/Volunteering

Rise in E-Sports and Gaming

Popularity of Programs Linked with Academic Departments
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21%

What will be the role of the Student Union in 
2040? 

NO CHANGE INCREMENTAL 
CHANGE

REVIVAL REDEFINED NO UNION

27% 15% 27% 9%



Discussion
College Unions: A Study in Now & Next
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