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WHY A SURVEY?
Design Better Buildings



“Student Centers only have one job:

To be everything for everyone.”
— Dean Smith, East Carolina University | e Ful
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Lectures Learning



One Size Fits All Custom Everything



Books People



A Place to Connect A Place to Be



Hhevavdercat Fieiblat Mﬁ}t’d et

Gl DEfm)
C; (G m PPOA]
4lo~
K | d‘?:;ih ?:Cﬁ"}'

Sink or Swim



Dorms Community



Presentation Participation



Plymouth State University Student Commons
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University of Alaska - Fairbanks Student Union
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Environment

University of Alaska - Fairbanks Student Union



East Carolina University Student Union
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Multi-Use

University of Washington Husky Union Building



Wellness

Plymouth State University Student Commons
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Clarkson University Student Center
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Bentley University Student Union
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Wisconsin Union
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Ohio Union
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Movie Showings
— Replaced with popular TV trends

Outdated Pop-Culture Events

— Ninja Warriors, Carnivals, Humans v. Zombies

Holiday Themed Activities
— Pumpkin Carving, Easter Egg Hunts, Holiday Art Market

Concerts/Musical Events

— Large Scale, Local Unknown Artists, Battle of the Bands

Arts Events

— Comedy, Theater, Musical



What nontraditional facilities or
programs do you have in your union?
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Mental Health /
Counseling

Police Facility Health / Wellness

Visitor Center

Board Dining
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Study Spaces

Student
Organization
Spaces

Practice Space

Theater /
Auditorium

Ballroom /
Multipurpose Room
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Social Spaces

Student
Initiated
Programs

Lectures and
Conferences

Student
Services

More Food
Services

E-Sports

Theater/
Performance/
Concerts



E-Sports / Gaming
Awareness Programs
Affinity / Cultural Programs

Crafting Programs

Pinterest & Popcorn;
Crafts & Snacks;

Cats, Crafts, & Cameras

E-Sports
Arts and Crafts

Concerts, Late Night
Performances

Lectures

Dance Marathon



Do you have an e-sports facility in your union?

Other

Location: 15% Yes: 15%

No: 70%
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Budget Ever Changing Leadership and Consistent Lack of Space Deferred
Technology Operational  Staffing / Salary and Inconducive Maintenance
Structure Challenges Spaces and Aging

Infrastructure
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Online Increasing Declining Declining Changing Lack of Aging
Competition  Salaries and Bookstore/ Enrollment Budget Revenue Infrastructure/
Benefits Textbook Sales Models/ Generation Maintenance/
Depleted Rising
Resources Operational

Costs



What successful strategies
have you developed to
overcome these challenges?
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Fundraising/  Conferences/ Hourly Rental Short Term  Food/ Catering Vendor/ Retail/
Development Events Rental Leasing

[00)

o

I

N




..ii”””

6
5
4
3
2

1
o



What other successful
strategies have you used to
self-generate revenue?






Immediate and 24/7 service

Individualized attention

Shift in Accountability - “conflict Resolution is Not My Problem”
More Hand-Holding

Involvement is a mile-wide and inch-deep
Technology, Technology, Technology
Entitlement

Entrepreneurship



Low Level of Engagement and Participation

“The rising number of student no-show when they have RSVP'd to attending an event or
program.”

Lack of Leadership/Volunteering
Rise in E-Sports and Gaming

Popularity of Programs Linked with Academic Departments
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What will be the role of the Student Union in
20407?
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