
Hotel Courtesy Shuttle  

Local Transportation 

Seattle Link Light Rail  

Our courtesy shuttle is a very popular amenity and a heavily utilized service. 

In an effort to best attend to the needs of all our guests, please be aware of the following guide-

lines: 

 Hours of operation are between 7:00am and 10:00pm. 

 To ensure we are best able to accommodate requests, drop offs occur on the hour and on the half hour 

while pick ups occur fifteen minutes after and before each hour.  Our first drop off is at 7:00am and our 

last pick up is at 9:45pm. 

 Our shuttle provides transportation to most – but not all - areas within a three-mile radius of the hotel.  

There are two major limitations:    Due to heavy Seattle traffic and so that we may maintain a timely 

schedule, we are not able to provide transportation south of Highway 520 or west of I-5 regardless of 

the distance. 

 Courtesy shuttle service is scheduled on a first-come first-serve basis.  We cannot guarantee our ability 

to provide transportation at the specific time of your request.  We ask that drop off requests be sched-

uled in advance but no more than 24 hours ahead of time.  Please indicate your time, destination, room 

number, and number of riders in advance with our front desk staff.  We do not schedule pickups in ad-

vance as plans and schedules frequently change.  We will provide you with the hotel telephone number 

and ask that you call us when ready to be picked up.  We will schedule your return to the hotel at the 

next available time.  Importantly, please be aware that due to a large volume of requests, specific times 

may already be full and can require flexibility with timing.  

Weekday  

5:00 AM - 6:00 AM     Every 15 Minutes  

6:00 AM - 8:30 AM     Every 7.5 Minutes  

8:30 AM - 3:00 PM     Every 10 Minutes  

3:00 PM - 6:30 PM     Every 7.5 Minutes  

6:30 PM - 10:00 PM   Every 10 Minutes  

10:00 PM - 1:00 AM   Every 15 Minutes  

Saturday  

5:00 AM - 8:00 AM     Every 15 Minutes 8:00 

AM - 10:00 PM   Every 10 Minutes 10:00 PM 

- 1:00 AM   Every 15 Minutes Sunday  

6:00 AM - 8:00 AM     Every 15 Minutes 

8:00 AM - 10:00 PM    Every 10 Minutes  

Link light rail fares are based on 

distance traveled. Day Passes 

also available. You may purchase 

a ticket using the ticket vending 

machine (TVM). 


